5 STAGE CUSTOMER JOURNEY MAP EXAMPLE

SYSTEMS 1 2 3 4 5

Ask friends and co- Answers questions on Recommends firm to
workers discovery calll contacts

Searches “best Accepts proposal Gives great rating
accountants” online online
and clicks on ad Provides payment
information
Browses accounting firm Knowledge transfer within
website team

Compares s;cevera| different Kick off call with the firm
irms

_accountancy-

accountancy, disrupted.
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